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How to Install Windows 7 Service Pack 1 
 
This document will show you how to install service pack 1 for Windows 7 as well 
as some tips. 
 
What is a service pack? A service pack is a collection of all security updates as 
well as non-security updates since Windows 7 release (until November 2010). 
Non-security updates include reliability updates, enhancements, general fixes, 
etc. There is no major enhancement to Windows 7. 
 
Why do I need to install it? You must keep your system up to date so that it runs 
smoothly. If you avoid the service pack, after 24 months, you will not be able to 
receive any further updates for Windows 7. This date is roughly February 2013. 
 
What are the requirements? You must have any edition of Windows 7. You must 
have an Internet connection (unless you download the service pack elsewhere). 
You must have at least 2 GB of disk space available on your Windows drive. 
 
Any other issues? Make sure all software is up to date. This includes software for 
your anti-virus, firewall, printer, scanner, webcam, etc. Check with the 
manufacturer’s web site. You should also check with your manufacturer’s web 
site to see if there are any known issues. 
 
Note: Your manufacturer may not initially support the service pack until they 

have had a chance to check things out first. If you install the service pack 
prior any “approval”, they may not support your system. Some 
manufacturers may not even care to mention the service pack. 

 
Should I back up before the installation? Yes. It is recommended that you do. If 
the installation fails (for whatever reason), it should roll back to where you were. 
But it is still a good idea to do a backup. 
 
Service pack 1 (for the consumer lines) comes in two versions: for 32-bit 
Windows 7 and 64-bit Windows 7. If you are downloading the service pack via 
the Windows Update application, Windows Update application will pick the 
correct update. 
 
Time will depend on multiple factors. They include: 

 Downloading off the Windows Update site. The full download exceeds 500 
MB. Luckily, the updater is smart enough to download just what it needs. If 
you have kept up with the security updates, it gets even smaller. Typically 
the download is less than 100 MB. Of course the download depends on 
the speeds of your Internet access. 

 The speed of your computer. Every system is different. Some have the 
latest processor – others have a “base” processor. Some have plenty of 
memory – others don’t. 
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 The speed of your hard disk. Hard disks on desktops and those with SSD 
drives should see a better installation time over those who don’t. 

 What is on your system already. Those with complicated systems (i.e. 
loads of applications) may expect a longer installation time. 

 
Note: If your system has had previous “issues”, the service pack may not 

improve things. In fact it may cause further issues. If your system has 
been previously infected with any malware (or the like), there could be 
some complications. 

 
Note: Before installing the service pack, reboot the system so that nothing is 

running. Where possible, close or disable applications that are running. 
This would include updaters from other manufacturers, webcam software, 
utilities, etc. Use the task manager to further remove applications you 
can’t see directly. 

 
Microsoft will have available free support (for legitimate users) for service pack 1 
issues as long as it is related to the installation. 
 

 

With Windows Update, you 
should see a screen such 
that on the left. Click on the 
checkbox to the left and the 
OK button on the bottom right 
to select the service pack and 
then install. 
 
A reminder that depending on 
your Internet connection, it 
could take a few minutes or 
longer to download the 
service pack first. 
 

 

When the downloading is 
finished, you may see a 
window pop up doing some 
work. Let it do its work. It will 
close on its own. 
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The opening screen appears. 
Click on the Next button to 
continue the installation. 
 
Note that you can click on the 
link to get further information 
about the service pack. 

 

The updater does some 
preliminary work. Takes 
maybe a minute. 

 

Once it is ready, click on the 
Install button to begin the 
updating. 
 
By default, the updater will 
reboot the system on its own. 
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There are two phases. This 
phase will be the lengthiest of 
the two. 
 
Note that it will look as if it is 
stuck in certain places (such 
as where shown on the left). 
This is normal. 
 
The bar is misleading! 

 

As it’s shutting down, it will 
do some configuring. The 
percentage won’t climb all the 
way to 100%. This portion 
resembles a normal Windows 
7 update (except the length 
of time). 

 

The system is about to 
reboot. This portion 
resembles a normal Windows 
7 update (except the length 
of time). 

 

Upon rebooting, the 
configuring will continue 
where it left off. It may jump 
to 100% a bit fast. This 
portion resembles a normal 
Windows 7 update (except 
the length of time). 
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The service pack is now 
finished. Click on the Close 
button to continue the 
installation. 
 
The system will check for 
post-service pack 1 updates 
(basically from December 
2010 and on) but should only 
require just service pack 1 
specific updates. 

To verify that the system is at 
service pack 1, in the Control 
Panel, go to the System 
applet. In the “Windows 
edition” section at the top, it 
should specify “Service Pack 
1” underneath the copyright. 

 
Note: 
For this document, service pack 1 was tested on a virtual machine with almost nothing on 
it. It was configured with Windows 7 Home Premium 32-bit with 2 GB of RAM and a 
dual-processor. It took roughly 30 minutes to go through everything once the update 
started. 
 
Known issue: 
If you are using a third party boot loader (such as from Linux), there could be some 
problems. 
You can’t install the Remote Server Administration Tools after SP1. An update will be 
available around April. 
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